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]mPact of Engagecl Farents on Ecjucational Outcomes

Higher Levels of Positive School Higher Rates of Increased
School Behavior Homework Academic
Engagement Completion Performance

Higher Importance for Students Receiving Special Education



Farenta] Engagement 13 Special I™ ducation Requires....

+ —

Communication Providing To promote parental
between parents access engagement in systems and
parents and to information student level decision making

school and planning
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Parriers to Parent Engagement 13 Spacia] I™ ducation

Parents may experience barriers to involvement:

» Time

» Informational resources

» Child behavior and communicative challenges
> Stress

» Quality of relationship with the school

» Role as an advocate for their child

» Lack of knowledge



What do you feel Parents need
to become engagcé in the

sPecia] education Process’?




Rolc of Farental Knowlcége

Parc it Parent Positive Student
Knov/ledge Engagement Outcomes

Evaluations
IEPs
Placement
Accommodations

Related services
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Studg Furpose

Parent (N = 133)

Experiences

Preferences

Q1. How do parents acquire
information regarding special
education services and systems?

Q2. Which special education
services and systems topics do
parents report being
knowledgeable?

Q3. What are the optimal
circumstances for parents to learn
about special education systems
and services?

Q4. What are existing barriers to
iIncreasing parents’ knowledge of
special education?




Qi Jow do parents acquire information regar&ing special

education services and sgstems’?

1. Conversations with special education teachers/professionals.
2. Paper handouts provided by the school.

3. Conversations with other parents at my child’s school and in our
community.

4. Conversations with local parent support agency staff.

5. Regional or national websites for families of students receiving
special education.




\What toPics of information regarc}ing spﬁcial education services and systems

do Paremts receive from the school?

Highest Rated Content Topics

An explanation of the different

(0]
disability categories 85.60%

My legal rights as a parent* 85.50%

The purpose of an IEP 80.50%

0.00%

m Parents

50.00% 100.00%

*Provision required by IDEA

Lowest Rated Content Topics
How | can best communicate
with the school _ 43.70%

Classroom placement options* 43.70%

0.00%

m Parents

How to advocate for my child

50.00%

*Provision required by IDEA

100.00%




QZ. \Which special education services and systems toPics do

Parents rePort being knowlcdgeab]e?

Most

Least

ltem % Rated
=  How often IEP meetings will occur 60.0%
é People who will attend the IEP meeting 58.3%
kS How | can advocate for my child 53.4%
2 IEPs 50.7%
< How | can best communicate with the school 44.7%
= My legal rights as a parent 38.6%
§0 How special education services work 34.8%
B The legal rights of my child 37.1%
_?, How | will be notified about any changes in my child’s education or IEP 33.3%
< Classroom placement options 27.2%

Note. Percentages are based on participants that marked item as “Know A lot About”.



(3. \What are the ortimal circumstances for parents to learn about

specia education systems and services?
( 1. Conversations with school special education teachers (meetings, phone calls). \
r 2. Talking with other parents who have a child in special education. \
r 3. Reading information (pamphlets, handouts, and online documents). \
: 4. Online learning videos (watching short YouTube videos on special education).

Note. ltems were rated based on mean scores: Very likely to participate (3), Somewnhat likely to participate (2)
and Not at all likely to participate (1).



O4. What are existing barriers to increasing parents’ knowle&ge of

special education?

1. Time of day/night the learning opportunity is offered.

2. Never hear about learning opportunities to be able to register.

3. Time required to participate in a learning opportunity.

7

4. Lack of available childcare to attend learning opportunity.

.

Note. ltems were rated according to Mean scores: Not much of a barrier (3), Somewhat a barrier (2), and
Definitely a barrier (1).




Frojcct 2: Examining State
DcPartmcnt of I ducation

Rcsourccs for Fa rents




State Departments of
Education

School Resources

Social Networks &
Advocacy Groups

Web-based
Resources



Parents




-

1. What information do State Department of Education (SDE)

websites provide to parents regarding special education?

\-
(

\_

2. In what manner (i.e., delivery method, language) do states
provide this information to parents?

AN

3

-

\-

Comprehensive Review of 51 State Department of Education Websites




Phase 1: Search Scope
and Resource Inclusion

———  Standard 14-step
process for reviewing
websites

 Resources included:
« Specific to Special
Education and IDEA
Part B

* Applicable to Parents

 Part of the SDE
website

o

o

——

Phase 2: Coding
Resources

» Coding of resources
identified
» Recorded 22 variables




Research Question 1:

What information do State
Department of Education (SDE)
websites provide to parents
regarding special education?



Topics

> 348
Parent Page resources
> 34 states on multiple

topics

Resources Dispute
» 714 total Resolution

» Avg. 14 per > 216
state resources




Number of Resources by State
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Number of Resources and States Providing Resources by Topic

225
200
175
150
125
100
75
50
) 1 || 1

0 AR R R I

S .0 S Q& X & A > & X

o ® é\o %& @000 \ \ \.\0 '6%1 Q QYV ,& OQOA&'@ \‘.\ Q‘b’ Q&& > 6Q ‘Z) Q\\b%\e'\ \\OQ %?SJ Q)‘&\
-V S N ST S v d %K'bé@-'\.“& 4
¥ FEIEE TSNS S STy

& 5° SR S X o ¢ & & VP s
\Q\ S F I R M) & & D
& < X W YD O & <Q O
\‘b\ &\ D Q’@ Qe ,QQ \\b' QC»’
& & O & Sl &
J = ¥ W D ¢
NS & ¥
>
& &
RN <<§
S
&

® Number of Resources B Number of States



External Resources Referenced by Multiple States

The Center for Appropriate Dispute Resolution in Special Education
National Technical Assistance Center on Transition
National Center on Accessible Educational Materials
American Printing House for the Blind, Inc.

USDOE - Welcome to OSEP

USDOE - Protecting Students with Disabilities
USDOE - IDEA

USDOE - Building a Legacy: IDEA 2004

National Center on Deaf-Blindness

Council for Exceptional Children

American Foundation for the Blind

USDOE - Office for Civil Rights

Center for Parent Information and Resources

Autism Internet Modules
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Research Question 2:

In what manner (i.e., delivery
method, language) do states
provide this information to
parents?



Print (n=656)

» 66% Print
> 25% Website
text

Video (n=54)
> 8% of

resources
» Provided by

21 states

In person (n=10)

> 1% of
resources

» Conferences
and Camps

Audio (n=3)

»> 0.4% of
resources

» Provided
by 1 state

Language

> 89.5% of
resources in
English

» Other: Avg.
2.4 per state

G VLY YL NN N NLY N

Derechos de los padres y sus hijos
en la educacié n especial

Aviso de garanti as de procedimiento

y
los Reglamentos de Colorado para la Administracié n del Acta Educativa
para los Nifi os Excepcionales (ECEA)

El Act
[




» Results represent a snapshot of SDE
websites

« Quality of information not measured

« Limited information was collected on
external resources provided

» Additional research is needed to
understand how resources support parent
knowledge



( _onclusions



Project 1 Project 2

v’ Special Education Teachers are perceived to be a v Hundreds of resources exist
primary resource for parents to improve v High percentage of resources focused on
knowledge on special education. dispute resolution and |IEPs

v’ Parents have varied perspectives on the type of ¥ SDEs frequently use external resources
information provided to parents by the schools. v' Nearly all resources are available in print-based

v Parents feel more knowledgeable about v E;rsc?tjrces are provided predominantly in
processes involved with special education and English P P y

less knowledgeable on legal aspects.

v Parents like to receive information to improve
knowledge on special education in various modes.

v' Learning opportunities that are varied in time and
delivery mode will reduce parent identified barriers
to improving knowledge on special education.



Action Stepz (_onsider where you obtain your knowledgc on sPccia]

education. f’low do you share this with Parents’:’

Parents identify “Conversations
with Teachers” as the primary and
one of the preferred methods of
getting information about special
education.




Action Step: Ogcr \arious Methods of ]mcormation to Farents to |ncrease

Knowlcdge of SPccial I" ducation

Internet
Resources

Social
Networks

Parent
Training

Parent Section
of Website

Support and
Advocacy

Groups State Dept.

of Edu.

Multiple
Languages

Video

Conversations Resources

with Teachers



Action 5tCP: Have You Connected Farents to Others who Have

Similar Experiences’:’

» Parent Training and Information Centers
» Community Parent Resource Centers

» Support Groups

» Parent Connectors



Action Step

]dcnthcy the content that is most imPortant for parents

v What information is most important? i‘ﬁ}ﬂ:}.{-ﬁ, e
v How does this information support all ' = 9[{;,-;-3 E_}I] il =R
parents? % =l Y S Ty
v" In what sequence should information _ }E;H '*r —|lo&
be provided? =0\ =~
CMEER) Fee
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Jacqueline D’Angelo — jndangelo@unl.edu
Jennifer Farley — jfarley3@unl.edu
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Kristin Duppong Hurley — kristin.hurley@unl.edu

Website: http://cehs.unl.edu/secd/acfwb/
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A few announcements from the
MSLBD Planning Committee...

Join the MSLBD mailing list to get a link
to REThinking Behavior delivered
directly to you!

Symposium hashtags:
#MSLBD
#RethinkingBehavior

MSLBD Party and
Annual Lip Sync Battle
Friday night 8 - 11 pm
Atlanta Ballroom
Bring your FREE drink
ticket and your sweet
dance moves!

Follow MSLBD on Facebook and Twitter

SAVE THE DATE!

Second Annual Richard L. Simpson Conference on Autism

October 10-11, 2019
KU Edwards Campus | Overland Park, Kansas
Registration opens April 25, 2018

Sponsors: MSLBD and TASN
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